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Generation Z – born between 1995 and
2009 – most do not remember life
without the internet, and have had
technology like smartphones, iPads,
smartboards and other devices available
throughout most of their schooling.



Generation Alpha – born since 2010 –
they are younger than smartphones, the
iPad, 3D television, Instagram, and music
streaming apps like Spotify. This is the
first generation likely to see in the 22nd
century in large numbers.



These two generations have grown up
with advanced technology as a given in
their homes and classrooms. They are
digital natives, as comfortable using apps
and code as their grandparents were
flipping pages.





A 21st century education is about giving students the
skills they need to succeed in this new world and
helping them grow the confidence to practice those
skills. With so much information readily available to
them, 21st century skills focus more on making sense
of that information, sharing and using it in smart ways.



The coalition P21 (Partnership for 
21st Century Learning) has 
identified four SKILLS for today:
•Creativity
•Critical thinking
•Communication
•Collaboration











DIGITAL TECHNOLOGY
While digital integration is also fundamental to a
thorough 21st century education, it is not
enough to simply add technology to existing
teaching methods. Technology must be used
strategically to benefit students. Students are
increasingly advanced users of technology even
as they enter school for the first time, so this
can often mean being open to the possibilities
presented rather than attempting to teach and
prescribe the use of certain programs.



INTERNATIONAL EDUCATION
21st century schools are also responding to
demand by moving into international education.
ISC Research have tracked these changes in their
research. In the past, international schools were
primarily for the families of military personnel
and diplomats. In the year 2000 there were
2,500 international schools globally with fewer
than one million students attending, but in
December 2016 there were over 8,600
international schools with almost 4.5 million
students. The vast majority of these students
are now local children hoping to attend
university in the West.



21st century teachers need to serve as a guide or mentor
for their students, not as the all-knowing sage providing
them with all their information. With so much access to
resources of all kinds, children are invariably going to know
more than teachers on different topics and be a step ahead
of the technology in use. Teachers need to be empowered
as facilitators and motivators for learning, so that they can
empower their students in turn.



In a time when mental health and wellbeing is one of the
biggest challenges facing young people, a 21st century
education can give students the skills they need both for
now and for the future. Skills like communication, critical
thinking and EQ go beyond the workplace: they can help
people through the most difficult times of their life. Finding
your passion, doing it well, having a sense of purpose and
focus, and being able to control your own work and life are
all significant steps on the path to wellbeing.



The COVID-19 pandemic is testing the resilience of
education systems, economies and job markets,
highlighting the gaps of the digital divide, inequality
and workforce fragility.

However, we know that basic education lays the
foundation for all children to thrive and is a
prerequisite to developing essential skills for lifelong
learning and work.



21st CENTURY SKILLS 
IN THE TIME OF 

COVID-19



Rapidly changing trends of Industry 4.0, compounded by issues of the skills gap in the labor force
and pupil disengagement from schooling, are putting pressures on education and learning systems
to act on 21st Century Skills (21CS). These skills, despite varied interpretation and a lack of concise
definition, have been broadly referred to and understood as, an array of essential skills that go
beyond content knowledge and vocational skills to enable learners to thrive in the world today. The
recent outbreak of the COVID-19 pandemic and its on-going worldwide effects are transforming the
way we live, learn, and work across sectors. As schools and training institutions around the world
are reopening and adjusting their operations to ensure a smooth transition for students to a ‘new
normal’ school life, we must rethink what 21CS may mean when learners are confronted with
unprecedented challenges and reflect on the opportunities offered by the pandemic. This may mean
expanding or refocusing the definitions of 21CS and emphasizing their constituent skills or skill sets,
for example in the curriculum framework.
https://www.norrag.org/21st-century-skills-in-the-time-of-covid-19-by-le-thu-huong-and-yee-ki-au/



More recently, COVID-19 has drawn attention to specific highly
demanded skills in the workforce in 2020, including creativity,
collaboration, and adaptability to solve complex and uncertain
problems. Amidst the heightened threats on students’ learning
outcomes and mental and physical wellbeing under COVID-19
circumstances, it is important to highlight digital skills and socio-
emotional skills in the existing framework while acknowledging that the
two skills are very different in nature, like many other types of 21CS, and
thus difficult to translate into curriculum and assessment.

https://www.weforum.org/agenda/2020/09/business-strategy-covid-19-great-reset/?utm_source=sfmc&utm_medium=email&utm_campaign=2731119_Agenda_weekly-11September2020&utm_term=&emailType=Newsletter
https://unesdoc.unesco.org/ark:/48223/pf0000373992?locale=en
https://www.forbes.com/sites/johnkoetsier/2020/05/23/25-million-students-on-covid-19-depression-anxiety-and-loneliness-hitting-peak-levels/#7ce4f22277b8


DIGITAL SKILLS
Digital skills are encompassed in ‘learning

to do’, alongside diverse problem-solving
abilities, communication, and innovation, for
students to work effectively in teams and
overcome challenges. While learners adjust to
the new remote learning environment, they have
to hone digital resources and use novel tools with
limited support from teachers or within the
household.



SOCIO-EMOTIONAL SKILLS
Socio-emotional skills are mentioned in ‘learning to

be’ and are associated with the abilities to learn across
different domains and throughout one’s life. To learn
remotely, learners are urged to become highly
independent and autonomous to keep progressing at
home. In order to self-monitor and maintain motivation,
learners’ awareness and insight into their development,
strengths, and weaknesses, and mental wellbeing became
increasingly important.



GAPS IN RESILIENCE BUILDING
Resilience has been understood as achieving 'good

outcomes in spite of serious threats to adaptation or
development’ in the literature (Masten, 2001, p.228). Given the
uncertainties caused by COVID-19, resilience and flexibility have
become key to adapting and forward planning. For instance,
children and students with resilience are able to identify and
solve problems including mitigating the psychological stress of
remote learning by approaching adults for support,
appropriately deploying different skills, and be self-sufficient in
their learning.

https://pdfs.semanticscholar.org/54fd/cd219dd064230cf9d6a551dda717ce87598c.pdf
https://www.abpeducation.com/news/mitigating-the-psychological-impact-of-covid-19-on-learners-digital-for-resilience-1.1158068


“Without education, displaced people in 
host communities are at risk of a poverty 
cycle. Quality education gives people the 
skills for decent work, successfully enter 
the job market and meet their potential.”
-Lurit Yugusuk, Youth Leader of 
ONE Campaign Africa




