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A woman without her man is nothing.
Men: A woman, without her man, is nothing.
Women: A woman: without her, man is nothing.
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The probability of 
misunderstanding and conflicts is 
to happen when people 
communicate in different 
languages or when ideas are 
interpreted differently based on 
one’s cultural perspective, 
communication behavior, and 
cultural meaning. 

Tamayo (2013)
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But, what is culture?
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• “characteristics and 
knowledge of a 
particular group of 
people, encompassing 
language, religion, 
cuisine, social habits, 
music and arts.”

(Zimmerman, 2017)
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How does culture affect 
communication?
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Why study intercultural 
communication?
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As globalization continues to bloom,

it is inevitable that you will be 
communicating with people

who do not look like you, 
think like you, 
and communicate like you. 
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NOW, direct contact with culturally 
different people in our neighborhoods, 
community, school, and workplaces is 
an escapable part of life.
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People though born in the 
same community will 
surely vary in many facets 
of living depending on 
their gender, age, and the 
like.   
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sought to find a few 
underlying dimensions of 
cultures that nations and 
people are placed on. 

Thus, scholars
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Framework in Developing
Intercultural Communication Skills

1. Be aware of your own cultural attitudes

2. Understand other worldviews
3. Develop culturally appropriate interpersonal skill

Mio et al. (2006)
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Be aware of your 
own cultural 
attitudes

1. It is okay for a girl to ask a boy out for a romantic date.
2. The man must provide the main source of income for the family. 
3. I embrace same-sex marriage. 
4. When a friend asks for a favor, it’s difficult to say “No”. 
5. I prefer group instead of individual projects in class.                              
6. I show efforts to befriend an international student in my class.
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groups

time 

power and authoritygender

2. Understand other worldviews
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Group

• places more importance in an 
individual’s own needs, rights, choices.

• value independence and self-reliance

Individualism

• culture tends to conform stronger to 
social norms

• values a group more than an individual

Collectivism
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• observance to time and schedule, 
punctuality and organization.

• Examples:
Schools and corporate offices

Clock Oriented

• see time as abstract and flexible, not fixed or 
rigid

• Example: 
Filipino Time

Event Oriented

Time
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• draw attention to status, social classes, titles 
and degrees

• There is a gap between men and women 
roles, professional and blue collar jobs, rich 
and poor.

Hierarchical Culture

• pride on equality and opportunities for all
• People here strive to empower, for instance, 

women and minority groups

Egalitarian Culture

Power and Authority
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Masculine Culture
• see ambition, decision-making, wage-

earning as values associated to males 
(Floyd, 2012) as the leaders of homes 
and the society 

Feminine Culture
• prefer enabling and nurturing 

relationships. Eckert (2006) also refers 
to feminine culture as egalitarian.

Gender
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3. Develop culturally appropriate 
interpersonal skill

• education, 
• experience, and
• language

Mio et al. (2006) 
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Intercultural 
Communication Guidelines
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Intercultural 
Communication Guidelines Gestures

Be aware of how cultural differences 
influence how we interpret gestures
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Intercultural 
Communication Guidelines Self-disclosure

Be aware of how cultural differences 
influence when and how much you-self 
disclose.
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General Intercultural 
Communication Guidelines Formality

Be aware that culture vary in the degree to 
which a speaker needs to appear formal.  
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Intercultural 
Communication Guidelines Eye contact

Be aware of how cultural differences 
influence how much and when you should 
engage another in eye contact. 
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Public Speaking Guidelines

Speak slowly and clearly.
Use multiple modes of presentation.
Elevate your level of formality.
Avoid humor.
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Mindful communication means we are consciously aware
of,  and pay attention to our communication behavior.

Flexible intercultural communication means we are adaptive 
and creative. It means we make detours and have courage to 
try again. It means we are other-centered. 
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